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1. The complaint is 
primarily against:

2. Name, Address, 
Phone Number and 
Email Address (if 
available) of the 

Person, Persons, or 
Organization Filing 

the Complaint

3. What is the 
Relationship 
Between the 
Person(s) or 

Organization Filing 
the Complaint and 

the Student?

Student 
Information, if 

Alleging a 
Violation with 
Respect to a 

Specific Student

4. From the 
Pulldown Menu 

Below, Select the 
Name of the 

School where the 
Alleged Violation 

Took Place

11/18/2012 21:30:28 Other

 

gmail.com Parent
Maurice J. Moyer 
Academy



5. What happened during the Alleged Incident(s)?

6. Has the Person 
Making this 

Complaint Met 
With or Spoken To 

the School 
Administrator?

7. Has the Person 
Making this 

Complaint Met 
With or Spoken To 

the President of 
the School Board?

If you answered Yes, 
Describe What 

Happened During the 
Meeting or Conversation 

with the School 
Administrator. Be 

Specific and Provide 
Details.

If You Answered Yes, 
Describe What 

Happened During the 
Meeting or 

Conversation with the 
Board president. Be 
Specific and Provide 

Details.

Tragedy from the start. My son has dealt with constant 
bullying, even after speaking with the principal, vice 
principal, and dean of students. There is constant profanity 
throughout the school by both teachers and students. 
Tremendous lack of communication as well as no way to 
leave a voice message on an extension, (mainly because 
no one has an extension, they must all be dialed 
separtely). Many times my son has come at different times 
of the evening and when I would call the office to find out 
why the bus was late, my calls would go unanswered. I 
have been trying to have him released from his contract 
since September. They kept prolonging it so that they 
would receive money for having him enrolled. I was told by 
both the Principal as well as the lady in charge of 
enrollment that my son was released from his contract and 
that all I had to do was enroll him in another school and 
that school would request his records. It was in fact the 
Superintendent of Colonial School District who broke 
things down to me, and not anyone from Moyer Academy. 
Moyer Academy also failed to have a meeting with me 
before his enrollment on how the process worked. They 
should have any funds given to them for my son stripped 
away. It is not entitled to them because they have done 
nothing to help him when it comes to education. All they 
succeeded in was aggravating his P.T.S.D. Yes Yes

There was nothing worked 
out between myself and 
the administrator. I sat 
down and voiced my 
concern. He then 
proceeded to try and butter 
me up by saying that he 
would like someone like 
me to be a part of their 
P.T.A. and that the school 
needs my son there. He 
said he had a conversation 
with my son and that my 
son said he would stay. I 
told him that I do not wish 
to be a part of the P.T.A. 
and that I would speak to 
my son about his 
enrollment because I 
believed his accusations to 
be wrong.

The principal is part of 
the school board, as well 
as the vice principal, 
both of whom I have 
spoke with. I even 
voiced my concerns with 
John Carwell, but sadly I 
received only one actual 
response and the rest 
where "out of the office" 
automated replies.



8. What Decision or Action 
From the School 

Administraor and/or Board 
President Would be a 

Satisfactory Solution to Your 
Complaint?

9. I certify that the 
information that I have 

described and provided in 
this complaint is accurate 
and correct to the best of 
my knowledge. I certify 

that I have tried to resolve 
the complaint throught 
the school's complaint 

11. Before the Delaware 
Department of 

Education Charter 
School Office can 

accept your complaint, 
you must give the 

DDOE permission to 
share your complaint 
with the leadership at 

TO BE 
COMPLETED BY 
THE DELAWARE 

DEPARTMENT OF 
EDUCATION 
CHARTER 

SCHOOL OFFICE 
Recieved by:

TO BE 
COMPLETED BY 
THE DELAWARE 

DEPARTMENT OF 
EDUCATION 
CHARTER 

SCHOOL OFFICE 
Action taken:

TO BE 
COMPLETED  BY 
THE DELAWARE 

DEPARTMENT OF 
EDUCATION Final 

resolution:

The only outcome that will 
satisfy me would be to let my 
son out of his contract. This 
school is horrible. It lacks 
structure, it lacks 
communication, it lacks 
diversity, and it lacks respect 
for both parents as well as 
students.

Yes, I certify that the 
information provided in this 
complaint is accurate and 
correct to the best of my 
knowledge.

Yes, I give permission for 
the Delaware Department 
of Education Charter 
School Office to share a 
copy of this complaint, 
including any relevant 
documentation, to the 
school administrator, 
Board president, and any 
other persons mentioned 
in this complaint.



If you selected 
"Other" above, 

please indiate the 
person's position 

or role at the 
school.

If you selected 
"Other" above, 

please indicate the 
relationship of this 

person or 
organization to the 

student.

10. Do you have 
any written 

responses from 
teachers, the 

school 
administrator, the 
Board president, 

or any other 
information that is 

TO BE 
COMPLETED BY 
THE DELAWARE 

DEPARTMENT OF 
EDUCATION 
CHARTER 

SCHOOL OFFICE 
Date Charter 

School Office sent 

TO BE 
COMPLETED BY 
THE DELAWARE 

DEPARTMENT OF 
EDUCATION All 

relevant 
information about 
this complaint is 

filed in:

Moyer Academy in 
it's entirety

I do have them, so 
who would I send 
them to?



Timestamp
1. The complaint is 
primarily against:

2. Name, Address, 
Phone Number 

and Email Address 
(if available) of the 
Person, Persons, 
or Organization 

Filing the 
Complaint

3. What is the 
Relationship 
Between the 
Person(s) or 

Organization Filing 
the Complaint and 

the Student?

4. From the 
Pulldown Menu 

Below, Select the 
Name of the 

School where the 
Alleged Violation 

Took Place
5. What happened during the Alleged 

Incident(s)?

10/12/2012 9:53:32
School 
Administrator

 

Wilmington, DE 
19805

Parent
Maurice J. Moyer 
Academy

        
detailed email in regards to my complaint to 
Mr. Carwell.
I removed my son  who is 
thirteen and in the 8th grade, from Maurice 
J. Moyer Academy. Tuesday October 2, 
2012 was his last day.   Moyer Academy 
has a list of problems making learning very 
difficult.  Having served as a Moyer 
Academy parent volunteer, I was very 
disappointed to see everyday the problems 
unfolding.  Discovery after discovery, how 
Moyer Academy is really an alternative 
school, although not advertised as such.  
Moyer Academy has a great responsibility 
and challenge's to help at-risk- students, 
however Moyer Academy does not have the 
resources or specialized staff to control and 
effectively teach the students because of 
the large population of disruptive students, 
the special education students and some 
students struggling with mental illness.  Had 
I known this at the time of enrollment, I 
would have never enrolled my son into 
Moyer Academy.  My son is not an at-risk-
student, does not have behavioral 
problems, special ed nor mental illness.  I 
have many more reasons why I removed 
my son. I find it very interesting that I had 
no other choice to contact DOE and file this 
formal complaint, but to date I have not 
heard from Moyer Academy or Moyer 
Board.  I support Moyer, it was my hope 



6. Has the Person 
Making this 

Complaint Met 
With or Spoken To 

the School 
Administrator?

7. Has the Person 
Making this 

Complaint Met 
With or Spoken To 

the President of 
the School Board?

If you answered Yes, 
Describe What Happened 

During the Meeting or 
Conversation with the 

School Administrator. Be 
Specific and Provide 

Details.

If You Answered 
Yes, Describe 

What Happened 
During the Meeting 

or Conversation 
with the Board 
president. Be 
Specific and 

Provide Details.

8. What Decision 
or Action From the 

School 
Administraor 
and/or Board 

President Would 
be a Satisfactory 
Solution to Your 

Complaint?

9. I certify that the 
information that I 
have described 
and provided in 
this complaint is 

accurate and 
correct to the best 
of my knowledge. I 
certify that I have 

11. Before the 
Delaware 

Department of 
Education Charter 
School Office can 

accept your 
complaint, you 
must give the 

DDOE permission 

Yes No

Mr. Clarke initially told me that 
he would release my son as 
long as he was transferring to 
another school.  Friday 
October 5, 2012 Thomas A. 
Edison Charter accepted my 
son.  I spoke to Mr. Clarke 
again to confirm that  
transfer school is Thomas A. 
Edison. Mr. Clarke said okay. 
On Monday October 8, 2012 I 
presented a formal letter  for 
myself, Principal EL and 
Mr.Clarke to sign. Mr. Clarke 
did not sign the letter and said 
he would have to speak to the 
Board. Thomas A. Edison has 
also sent Moyer Academy a 
Request for School Records 
and to date no response.  I 
have not heard from the 
Moyer Board regarding the 
official release of my son's 
enrollment status,  his records 
and the fact that no one to 
date has called for a meeting 
to meet with me.  All parties 
are aware, so I just wait for a 
resolution.

N/A  Dr. Curry has 
not reached out to 
me.

For Mr. Clarke to 
stand by his words.  
Release my son's 
records and to 
officially withdraw 
my son for Maurice 
J. Moyer Academy.

Yes, I certify that the 
information provided 
in this complaint is 
accurate and correct 
to the best of my 
knowledge.

Yes, I give 
permission for the 
Delaware 
Department of 
Education Charter 
School Office to 
share a copy of this 
complaint, including 
any relevant 
documentation, to 
the school 
administrator, Board 
president, and any 
other persons 
mentioned in this 
complaint.



TO BE 
COMPLETED BY 
THE DELAWARE 

DEPARTMENT OF 
EDUCATION 
CHARTER 

SCHOOL OFFICE 
Recieved by:

TO BE 
COMPLETED BY 
THE DELAWARE 

DEPARTMENT OF 
EDUCATION 
CHARTER 

SCHOOL OFFICE 
Action taken:

TO BE 
COMPLETED  BY 
THE DELAWARE 

DEPARTMENT OF 
EDUCATION Final 

resolution:

If you selected 
"Other" above, 

please indiate the 
person's position 

or role at the 
school.

If you selected 
"Other" above, 

please indicate the 
relationship of this 

person or 
organization to the 

student.

10. Do you have 
any written 

responses from 
teachers, the 

school 
administrator, the 
Board president, 

or any other 
information that is 

TO BE 
COMPLETED BY 
THE DELAWARE 

DEPARTMENT OF 
EDUCATION 
CHARTER 

SCHOOL OFFICE 
Date Charter 

School Office sent 

Chantel Janiszewski

emailed Ms.  
and directed her to 
consult with the 
Board President as 
she has not yet 
done so. no response Monday 10/15/12



TO BE 
COMPLETED BY 
THE DELAWARE 

DEPARTMENT OF 
EDUCATION All 

relevant 
information about 
this complaint is 

filed in:

12. Please provide 
us with an email 

address so that we 
may verify receipt 
of this complaint 
and are able to 

contact you with 
next steps.

Chantel's 
Complaints email 
folder at present
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