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CTE Content Area:  Business, Finance, and Marketing
State Career Pathway:   Finance, Management & Administration, & Marketing
State Course Title: Business, Finance and Marketing Essentials
State CIP Code:  52.010111
District:

School:

CTE Course Submission Template

Big Idea(s):  
Systems

Organization
Relationships

Enduring Understanding(s):
Money enables commerce.
Price is a function of supply and demand.
Communication influences others.
Decisions involve a process.
Technology impacts the global economy.
Essential Question(s):
What are the benefits of being a productive member of society?

How does money impact commerce?

What is success?

How do you determine if a decision is right or wrong?
How does technology impact essential business principles?

How do the changes in communication affect our way of life?

Standards Statement:  
Standard One:  Students will utilize systems and technology that record, analyze, interpret, and communicate financial data.

Standard Two:  Students will apply management theories, functions, and technological systems to achieve organizational goals.

Standard Three:  Students will use marketing concepts, functions, theories, and computerized tools to analyze the ways in which economic, consumer, and environmental variables affect the marketing process.

Course Description:  This is the core class component for the Finance, Management and Administration, and Marketing Pathways.  Topics will include Business Law, Customer Relations, Economics, Financial Analysis, Human Resource Management, Marketing, Operations, and Strategic Management, along with integration of Career Development, Communication Skills, and Information Management.

Course Goal(s):  Introduce students to the fundamentals of the CTE Pathways of Accounting, Banking Services, Administrative Services, Business and Corporate Management, Business Information Technology, Marketing Communications, and Marketing Management.
Course Objective(s):  
Utilize state of the art hardware and software, including the Internet
Understand economic environments

Analyze the various business operations associate with each pathway

Understand the relationship between business and government in a global economy

Integrate standard document formats to support activities associated with the pathways

	Course Outline
	CTE Knowledge & Skill Reference (PE/PI)
	Academic Standards
	Web Resources *

	Systems

Economics – Basics 

Financial Analysis – Money 

Financial Analysis – Personal Finance

Information Management – 
Information Literacy

Information Management – Technology

Communication – Record Data


	C.03
Understand fundamental economic concepts.

Distinguish between economic goods and services.

Explain the concept of economic resources.

Describe the concept of economics and economic activities.

Determine economic utilities created by business activities.

Explain the principles of supply and demand.

Describe the functions of prices in markets.

C.05
Understand the fundamental principles of money necessary for financial exchanges.
Explain the role of finance in business. 

Explain forms of financial exchange (e.g., cash, credit, debit, and electronic funds transfer).  

Identify types of currency (e.g., paper money, coins, banknotes, government bonds, and treasury notes).  

Describe sources of income (e.g., wages and salaries, interest, rent, dividends, and transfer payments).  

Explain the time value of money.

C.06
Analyze financial needs and goals to determine financial requirements

Explain the nature of financial needs (e.g., college, retirement, wills, and insurance). 

Set financial goals.  

Develop a personal budget.  
C.07
Manage personal finances to achieve financial goals.
Explain the nature of tax liabilities.  

Interpret a pay stub.  

Read and reconcile bank statements.  

Maintain financial records. 

Demonstrate the wise use of credit.  

C.33
Use information literacy skills to increase workplace efficiency and effectiveness.
Explain legal issues associated with the use of information.

Assess information needs.  

Obtain needed information efficiently.  

Evaluate the quality and source of information.  

Apply information to accomplish a task.  

Store information for future use.

C.34
Utilize information technology tools to manage and perform work responsibilities.
Identify ways in which technology impacts business.  

Explain the role of information systems.  

Discuss principles of computer systems. 

Identify basic operating systems.  

Use a basic operating system.  

Describe the scope of the Internet.  

Demonstrate basic e-mail functions.  

Describe personal information management applications and productivity applications.

Demonstrate advanced Internet search skills  

Demonstrate basic word processing skills.  

Demonstrate basic presentation applications.  

Demonstrate basic database applications.  

Demonstrate basic spreadsheet applications.  

Use an integrated business software application package.

C.31
Record information to maintain and present a report of business activity.

Utilize note-taking strategies. 

Organize information. 

Select and use appropriate graphic aids.
	ELA 2, Econ 3

ELA 2-3

ELA 1-3

ELA 3

ELA 3

ELA 3
	www.ncee.net
www.udel.edu/ceee
www.landandfreedom.org
www.federalreserveeducation.org
www.philadelphiafed.org
www.ncee.net
www.practicalmoneyskills
www.whatsmyscore.org
www.financialliteracy.com
www.nefe.org
www.webs.uidaho.edu/info_literacy/
www.digitools.swlearning.com
www.corpview.com
www.digitools.swlearning.com


	Organization

Economics – Nature of Business

Operations – Role & Function

Operations – Management

Operations - Purchasing

Operations – Production

Marketing – Role & Function 

Business Law – Laws and regulations

Financial Analysis – Risks

Financial Analysis – Accounting

Human Resources – Role & Function 


	C.04
Understand the nature of business and how business contributes to society.

Explain the role of business in society.  

Describe types of business activities.

Discuss the global environment in which businesses operate.

Explain the nature of business ethics.

C.16
Understand operation’s role and function in business to value its contribution to a company.
Explain the nature of operations.

C.20
Recognize the role and function of management and understand the contribution of management to business success.
Explain the concept of management (e.g. functions, roles, and organizational hierarchy).

Explain the nature of business plans.  

C.18
Explain purchasing activities to obtain business supplies, equipment, and services.
Explain the nature and scope of purchasing.

C.19
Understand the role and function of production in business and recognize the need for production in a company.
Explain the concept of production.  

Describe production activities.  

C.14
Understand the role and function of marketing in business and how marketing facilitates economic exchanges with customers.
Explain marketing and its importance in a global economy.  

Describe marketing functions and related activities.  

Explain the role of promotion as a marketing function.  

Explain types of promotion.  

Explain the nature and scope of selling. 
C.01
Examine the diversity of laws and regulations surrounding business in the United States.

Describe legal issues affecting businesses (e.g. labor, environment, torts, and administrative).

Describe the nature of legally binding contracts. 

Discuss the nature of debtor-creditor relationships. 

Explain types of business ownership.  

C.17
Adhere to health and safety regulations in order to maintain a safe work environment.
Describe health and safety regulations in business.  

Explain procedures for reporting noncompliance with health and safety regulations. 

Follow instructions for the safe use of equipment, tools, and machinery.  

Follow safety precautions.  

C.08
Identify potential business threats and opportunities to protect a business’s financial well-being.
Describe the concept of insurance.

C.09
Acquire a foundational knowledge of finance to understand its nature and scope.  

Explain the role of finance in business.  

Describe types of financial services providers.
C.10
Understand the use of financial services providers in the achievement of financial goals.

Describe types of financial services providers.  

Discuss considerations in selecting a financial services provider.

C.11
Implement accounting procedures to track money flow and determine financial status.

Explain the concept of accounting. 

Explain the need for accounting standards (Generally Accepted Accounting Principles [GAAP]).

C.12
Manage financial resources to ensure solvency.
Describe the nature of budgets.

C.13
Understand the role and function of human resource management to obtain a foundational knowledge of its nature and scope.  
Discuss the nature of human resource management.
	ELA 2

ELA 2

ELA 2

ELA 2

ELA 2, Econ 1

ELA 1-3; Civ 3

ELA 1-3; Civ 3

ELA 2, Econ 1

ELA 2

ELA 2

ELA 2

ELA 2

ELA 1-4
	www.Glencoe.com
www.wisegeek.com
www.myownbusiness.org
www.Glencoe.com
www.Glencoe.com
www.Glencoe.com
www.swlearning.com
www.osha.gov
www.bls.gov
www.practicalmoneyskills.com
www.nefe.org
www.myownbusiness.org
www.practicalmoneyskills.com
www.nefe.org
www.swlearning.com
www.moneyinstructor.com


	Relationships

Professional Membership – BPA, DECA

Communication – Oral and Listening Skills 

Communications – Compose written

Career – Personality Traits

Career – Self-Development

Career – Job-Seeking

Customer Relations – Service

Customer and Business Behavior – Decision-Making


	C.21
Participate in professional activities to develop career skills and an awareness of employer expectations.

C.22
Participate in civic activities and provide service to the chapter, school, community, or country.

C.23
Participate in fiscal planning to help the organization finance its activities.

C.24
Participate in entrepreneurial activities to gain knowledge of free enterprise.

C.28
Read to acquire meaning and apply the information to a task.

Identify sources that provide relevant, valid written material. 

Extract relevant information from written materials. 

Apply written directions to achieve tasks.

C.29
Apply active listening skills and demonstrate an understanding of what has been said.

Explain communication techniques that support and encourage a speaker. 

Follow oral directions. 

Demonstrate active listening skills.

C.30
Apply verbal skills to obtain and convey information.
Explain the nature of effective verbal communication.

Ask relevant questions.  

Interpret nonverbal cues. 

Provide legitimate responses to inquiries. 

Give verbal directions.  

Employ communication styles that are appropriate for the target audience. 

Defend ideas objectively. 

Handle telephone calls in a professional manner. 

Participate in group discussions. 

Create and give oral presentations.

C.32
Write internal and external business correspondence to convey and obtain information effectively.
Explain the nature of effective written communication. 

Select and utilize appropriate formats for professional writing. 

Edit and revise written work to remain consistent with professional standards. 

Write professional e-mails. 

Write business letters. 

Write informational messages.

Write inquiries. 

Write persuasive messages. 

Prepare simple written reports.

C.25
Develop personality traits that foster career advancement in business.  
Identify desirable personality traits that are important for business professionals.

Exhibit self-confidence.  

Demonstrate interest and enthusiasm. 

Demonstrate initiative.  

Demonstrate responsible behavior. 

Demonstrate honesty and integrity.  

Demonstrate ethical work habits.

Maintain a positive attitude.  

Demonstrate self-control.  

Explain how feedback aids personal growth.  

Adjust to change.  

Respect the privacy of others. 

Show empathy for others.  

Exhibit cultural sensitivity.

C.26
Acquire self-development skills to enhance relationships and improve efficiency in the work environment.
Maintain appropriate personal appearance.  

Set personal goals.  

Explain the need for innovation skills.

Make decisions.  

Demonstrate problem-solving skills. 

Demonstrate appropriate creativity.  

Use time-management skills.  

C.27 
Implement job-seeking skills to obtain employment.  

Utilize career- and job-search strategies.  

Complete a job application. 

Interview for a job.  

Write a follow-up letter after a job interview.  

Write a letter of application.  

Prepare a résumé.  

Use networking techniques to identify employment opportunities.

Describe ways to obtain work experience (e.g., volunteer activities or internships).   

Explain the need for an employee to engage in ongoing education.

Explain possible advancement patterns for jobs.  

Identify the skills needed to enhance career progression.  

Utilize resources that can contribute to professional development (e.g., trade journals or periodicals, professional or trade associations, classes or seminars, trade shows, and mentors).  

C.02
Foster positive relationships with customers to enhance company image.
Explain the nature of positive customer relationships. 

Demonstrate a customer-service mind-set. 

Reinforce service orientation through communication.

Respond to customer inquiries. 

Explain business policies to customers.

C.15
Acquire foundational knowledge of customer and business behavior to understand what motivates decision making.
Explain customer and business buying behavior.  

Describe the need for marketing information.
	Econ 1, Civics 4

ELA 1-2

ELA 1

ELA 3

ELA 1-2

ELA 3

ELA 1-3

ELA 1-2; Econ 1
	www.bpa.org
www.deca.org
www.myownbusiness.org
www.bls.gov/oco



Career and Technical Student Organization Involvement and Activities:  
Each student is a member of the state organization 

Competitive Events

Leadership

Community Service

Value of Membership

Resources:

Barksdale, Karl, et al., Digi-Tools Technology Application Tools, 2nd Ed.  Mason:  Thomson, South-Western, 2008.  ISBN 13:  978-0-538-44533-7

Farese, Lois S., et al.  Marketing Essentials, 3rd Ed.  Woodland Hills:  Glencoe/McGraw-Hill, 2002.
Introduction to Business

http://www.careercruising.com;  Career Compass; Guest Speakers

Technology Utilization:  Computer lab necessary for course.  All assignments utilize technology, including various software and hardware as well as applications requiring Internet access.  Word processor; spreadsheet; presentation software & hardware; printer; scanner; LCD projector; desktop/laptop computer; CD’s; Flash Drives Also, see above.

End of Course Assessment Method(s):  Authentic, Performance-Based; Portfolio; Capstone projects, Simulations, Business Professionals of America Competitive Events; Industry Validated, as appropriate (end of Pathway)
Authentic Transfer Tasks focusing on management, finance and marketing skills and knowledge should be revealed through instruction. 
Example of ATT: Create a budget and communicate why it would/would not be feasible to move out into your own apartment based on given income data. A report consisting of financial statements, written budget, written defense of decision, charts, etc.,  would be required defending your decisions.  A multimedia presentation of your findings could be the final product (rubric attached).
Example of ATT: Create a marketing presentation based on the career choices you have explored through this course. The presentation should include multimedia, and written report detailing the research. A presentation to the class could be incorporated into this as part of the final evaluation (rubric attached).
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